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work experience Portfolio

UX/UI Designer / Rocket Mortgage https://peternoel.design
2025-Present /Full-time 

Led the end-to-end redesign of Bid Desk dashboard, modernizing 
complex mortgage loan management workflows across search, filtering, 
multi-loan bidding, and pair-off functionality.

EDUCATION

2003 | A.DES

Collaborated cross-functionally with product and web development 
teams to translate complex Bid Desk requirements into scalable, user-
centered dashboard experiences.

Graphic Design
Touro College

2020 | Certification

Translated complex mortgage servicing requirements into intuitive 
UX flows and high-fidelity Figma prototypes, improving usability for 
users managing large volumes of loan data.

UX Career Track
Lambda

UX/UI Designer / Mr.Cooper
2024-2025 /Full-time

Led UX/UI redesign efforts for a B2C digital 1003 mortgage application, 
modernizing borrower-facing workflows and improving the experience 
across application intake, co-borrower management, and submission.

Designed scalable UX patterns for adding and managing multiple co-
borrowers, supporting more complex borrower scenarios within the digital 
mortgage application flow.

Created UX solutions for mortgage officer user flows, helping internal 
users review application details, identify missing information, and move 
borrowers through the loan process.

Applied Rocket’s design system and brand standards to create a 
scalable, consistent interface that improved visual hierarchy, task clarity, 
and platform usability.

S K I L L S

UX and UI Design


UX Research



Design system


Product Thinking


Prototyping & Wireframing 

System thinking


User Testing


Project Management


HTML & CSS


A/B Testing


User Interviews


AI Prompting


Vibe Coding

Too L S

UX/UI Designer / Citibank
Feb 2021-2024 / Full-time

Served as the lead designer for Citi’s Partner Portal, guiding the end-to-
end experience and collaborating with product and engineering teams 
from concept through launch.

Figma, Sketch, Photoshop, Jira, 

Invision, Confluence, Google 

suite, Milanote & Notion, 

Figma Make, Claude AI, Cursor, 

Chat GPT

Teamed up with developers and product managers to establish developer 
API catalogs, documentation, API sandbox, and product management.

S oci a l

Partnered closely with developers to design and support Citi’s Partner 
Portal, enabling 40,000+ developers across 14 financial partners to 
onboard, access performance data, and integrate with APIs handling 
150M+ monthly calls.
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